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Welcome to Switzerland!

In this booklet, you will find an overview of the services available to you
through International Link and in cooperation with our partners.

Our aim is to facilitate your access to a wide variety of quality
workshops, seminars and networking opportunities to help you get
settled — both professionally and personally — and to allow you to get to
know the region.

We invite you to regularly check our calendar at
www.internationallink.ch to see when the next workshops and

events will take place.

To sign up for any of the workshops in this booklet or on our
website, send an e-mail to:

internationallink@cvci.ch
If you have questions, please call 021 613 36 68 for assistance.

We hope you will enjoy our services and that they will help you and
your family as you adjust to life in Switzerland!

-The International Link Team


http://www.internationallink.ch/

Services

|. Arrival & Settling In

2. Cultural Integration

3.Learning French

4. Finding a Job

5. Networking Opportunities & Social Events
6. Additional Resources

7. News and Information



Arrival & Settling In

( \ INTERNATIONAL

LINK

Welcome Day

Objective: An introduction for newcomers on life in the Canton of
Vaud and Switzerland

Participants: 30 maximum per session
Duration: Half-day, usually 8:30-13:30
Location: CVCI

Fee: Free of charge (included in the company's membership fee)

An informal, friendly event at which expats from different companies
and cultures can interact and discover the best way to truly feel at
home here. You will have the opportunity to ask questions about
anything that concerns you and receive useful documentation.

The Welcome Day will help you to:

e Become more familiar with the region

e Gain an understanding of politics, economy, culture and tourism
in Vaud and Switzerland

e Find out about the activities and workshops available to you
through International Link by meeting our partners who will offer
more details about their services

e Enjoy a buffet lunch to taste seasonal specialties of Vaud

The event is free of charge if your company is a member of
International Link or in the process of becoming one.



Arrival & Settling In

Bienvenue en Suisse Workshops

with Institut Polycours

INsTITUT POLYCOURS
www.polycours.com

Objective: Enjoy a specialized training with a certified coach to learn
how to make the most of life in Switzerland.

Participants: 12 maximum per group
Duration: Half-day
Location: CVCI

Fee: Expat employees 800 CHF/Partners or spouses 600 CHF (+ Tva)

True Cross-Cultural Training, Bienvenue en Suisse offers a
presentation of Switzerland through different facets: social, historical
and cultural. It focuses on real and practical experience of what it
means to move to Switzerland.

Participants go through a dynamic and interactive presentation
with simulation and role play. ‘Clichés’ and preconceived ideas of
Switzerland are explained and put in today’s context. Our pedagogical
expertise - combining visual, verbal and active cognition - fosters a
very conducive and effective learning environment.

Every training is prepared and tailor-made to the participants’
needs and centres of interest. A questionnaire covering diverse
topics from work, leisure to family is sent ahead of the session to
gather the participant’s focus areas. The aim is to give a practical and
directly applicable knowledge and confidence in everyday situations.

Our presentation includes a tasting of local specialties, chosen according
to the season and ‘today’s specials’. We look to mimic a typically ‘Swiss’
universe to merge content and live experience.



Arrival & Settling In

Orientation for Newcomers

with HR TOP

HR TOP

Objective: Providing newcomers with the adequate practical “survival”
package to facilitate the integration into their new environment.

Participants: 10 maximum per group
Duration: Half-day

Location: CVCI

Fee: 120 CHF (+ Tva)

> Presentation on:

e Official status (work and residence permits)
To fully understand your rights, obligations

e Housing
Housing situation and rental conditions

e Schooling
Swiss education system and private schooling

e Banking
Payment system and its differences

e Living in Lausanne and surroundings
Practicalities and tips

e Cultural highlights
Do's and don'ts!

> Orientation tour of Lausanne or another "Vaud'" town



Arrival & Settling In

The "Just Tips' Package
by Make it Home

make It home

The Just Tips Package includes:

¢ Welcome brochure containing information on everyday life
(Everyday Life Guide)

e 6-month or one-year subscription for client access to
www.makeithome.ch. This site contains two parts and
provides:

o good addresses, brief information on services, tips for
children, and a pool of links for leisure, health, shopping
etc.

o a forum for clients to share their experiences and exchange
points of view.

e 6-month or one-year subscription to the Helpline. The
Helpline will answer clients Monday, Wednesday, Thursday and
Friday (Tuesday for emergencies) 9 AM to 5 PM* on questions
related to settling in and other queries that do not require lengthy
research.

Fee: 600 CHF (+ TvA) for six months

[ 100 CHF (+ TvA) for twelve months

To subscribe to this service, please contact:

Laetitia Tierny: internationallink@cvci.ch, or
Daphné Stauffer: daphne.stauffer@makeithome.ch

* Previous schedule valid until August 9, 2010: Monday, Tuesday, Thursday and Friday (Wednesday for emergencies)


mailto:internationallink@cvci.ch
mailto:daphne.stauffer@makeithome.ch

Arrival & Settling In

Choosing the Appropriate School System
with Institut Polycours

INsTITUT POLYCOURS
www.polycours.com

Part |: Decision Support: Orientation & Selection of School

Systems

Personalized assessment of the pupil’s level : past marks and
rankings, analysis of subjects and knowledge gaps; known and
identified difficulties;

Identification of his/her profile: learning style and methodology (e.g.
auditive, visual), concentration and memory, maturity, character;

Definition of the pedagogical project: duration and nature of the
family stay, related schooling project for the pupils;

Presentation and explanation of the school systems and options ;
analysis of pros and cons and relevance to each pupil’s case;

Review of both public (government) and private schooling in the
region: public schools, private institutions; school systems with entry
levels, bridging and equivalence.

Procedure

One-to-one exchange of c. | hour with our education professional,
expert in known integration challenges related to entering a new
school system;

Dedicated time for the family to review and understand
Switzerland’s school systems with their respective opportunities and
consequences in terms of further mobility;

During this interview, ‘competencies’ and ‘integration ability’ of the
pupil are considered. Each orientation and school decision support
are aligned on the potential and educational needs of each learner;

The assessment may lead to recommendations for school support
either in specific subject(s) or for coaching (learning how to learn)
which Polycours could provide.

Fee: 370 CHF (+ Tva)



Part 2: School Support & Integration

A/ French Classes as a Foreign Language

The goal is to give pupils their first tools and bases to communicate
within their social environment: classmates, neighbours and teachers

¢ Definition of appropriate methodology and materials: each work
plan is set up according to Polycours’ first assessment, and
objectives adhered to by the family. Learning methodologies and
aid are bespoke to each set of courses;

e Monitoring : Progress reports filled in after each session and
validated by a Polycours’ professional are made available through
our secured Intranet;

e A final assessment evaluates the pupil’s knowledge and skills at
the end of the course, potentially leading to other courses or
assistance if appropriate;

Lessons incorporate innovative teaching methods such as games, fun
activities and outings with the teacher.

In addition to traditional courses, we offer assistance for parents in
various education-related topics e.g. meetings and discussions with
teachers, registration for exams.

B/ Remedial teaching

These more academic lessons help support specific needs that come to
light throughout the year (for example in German) or a deepening of
the pupil's knowledge, required within a chosen curriculum
(Mathematics).

Once schooling has commenced, our experience shows that it is also
important to provide ad hoc support to pupils for homework, revisions
and preparation for examinations. This is especially true if their daily
classes are taught in a language not mastered by the pupil’s parents or
family environment.

Depending on the pupil, remedial teaching can last from between 6
months to one year, in order to develop enough learning autonomy as
well as ensure the pupil’s full integration into his/her new system.

Fees depend on the program. Send an e-mail to
internationallink@cvci.ch and we will contact you to organize
this according to your individual situation.



mailto:internationallink@cvci.ch

Arrival & Settling In

Understanding the Swiss Social System

with E-Gestion

E-GESTION

Objective: Personal or group information sessions for expats on the
Swiss social system: how to understand my pay slip and taxation?

Also covers topics such as insurances and the 1*,2", 3" pillars.
Participants: Individual or Group Sessions (up to |5 people)
When: Offered on demand
Location: Member's offices

Fee: 300 CHF (+ Tva)



Cultural Integration

The Working Expat Package
by KamelionWorld™ & Make it Home

6) KamelionWorld™ ]
7 e et g et Gampr make 1t home

Objective: An Expat Package for Successful Adjustment to Life and
Work in Switzerland

Duration: one-day seminar, 2-hour assessment, 5-hour coaching
Location: CVCI
Fee: 1500 CHF (+ TvA) per person

A 3-Phase Combined Solution from KamelionWorld™
(www.kamelionworld.com) and Make it Home
(www.makeithome.ch) to help Assignees settle in the Canton of
Vaud, both professionally and personally. The Working Expat
Package includes practical daily issues and the cultural
knowledge.

PHASE | : NEED ANALYSIS
o 2-hour face-to-face assessment session
o Access to Make it Home’s web-based platform for 6 months

PHASE Il : « Understanding Switzerland » TRAINING

o One-day interactive intercultural workshop (group size: between 5 and
10 participants.)

o Primary goal is to understand Swiss values and their impact on social
and professional interactions.

o Content includes: understanding the impact of culture on social and
business life, decoding culture-related behaviours, and developing new
communication styles for more effective communication.

PHASE Ill : INDIVIDUAL COACHING FOR INTEGRATION
o 5-hour face-to-face session giving answers to the assessment through:
- Personal advice and practical information (what, where, how)
- Accompanied activities (networking, course or event)



Cultural Integration

Swiss Integration Workshop: Connect Yourself!

with OQYOM!

Objective: Develop an open attitude towards personal integration in
Switzerland and the Swiss professional environment; identify habits and
differences which differ from your own culture.

Duration: Half-day
Location: CVC|
Fee: 350 CHF (+ Tva)

At the end of this course you will:

¢ ldentify cultural differences and appreciate them
e Be able to create your Personal Integration Plan
o Time mastery
o Balancing work and life
o Social networks
¢ Receive information on networking organizations

Method: The workshop is delivered through trainer facilitation,
interactive group discussions and working on your personal situation.
You will develop practical skills to allow a smooth transition into a new
and yet unknown culture.

Target group: Individuals who recently moved to Switzerland.

Workshop topics:
I. Welcome and objectives setting
2. Key concepts of personal planning
3. How to apply the key concepts in your personal situation
4. Practical tips and do’s and don’ts of integrating

Pre-Workshop preparation: Participants will be asked to complete
a pre-workshop assignment for the day of the workshop.



Cultural Integration

Cultural Awareness Workshop

with 02}/00(!

Objective: Become more aware of dealing and working with different
cultures in a multicultural society like Switzerland. This awareness
workshop is based on the basic concepts of Geert Hofstede’s cultural
dimensions and Fons Trompenaars’ cross-cultural communication.

Duration: Half-day

Location: CVCI

Fee: 450 CHF (+ Tva)

At the end of this course you will:

Learn the basic principles on recognise and apply the
cultural dimensions in your multicultural environment
Be able to recognise the different verbal and non-verbal
cues from different cultures

Receive tips to improve interaction and communication
with different behaviours across different cultures

Method: Delivery of this workshop is through highly interactive group
discussions and group activities facilitated by trainers who have firsthand
experience of living and working abroad. Limited or no use of
powerpoint slides.

Target group: Individuals or expatriates who want to increase their
cross-cultural capabilities and work / live more effectively in a multi-
cultural environment in Switzerland.

Workshop Topics: All participants will receive a set of notes and
additional reading materials during this course

l.
2.
3.

4.

Welcome and objectives setting

Key concepts of the 7 cultural dimensions

How to recognise and apply the key concepts in your
personal or professional situations

Practical tips and best / bad practices

Pre-Workshop preparation: Participants will be asked to read a 4-
page article of the key concepts of the 7 cultural dimensions.



Cultural Integration

Self Awareness with Social Styles Workshop

with c 2)/00( !

Objective: To enable you to use a Social Styles behavioural model to
understand your own preferred social behaviour and that of others to
enhance understanding of personal and professional relationships.

Duration: Half-day
Location: CVCI
Fee: 450 CHF (+ Tva)

At the end of this course you will:

e Be able to describe your personal observable behaviour
and preferred communication styles.

e Be aware of the strength and weaknesses of different
communications style.

e Learn how to adapt your communication to the
strengths and weakness of other styles.

Method: Delivery of this workshop is through self-assessment,
interactive group discussions and trainer facilitation. No PowerPoint
slides will be used.

Target group: Individuals or expatriates who want to increase their
level of self awareness in social behaviours and improve their
interpersonal communication in new work and / or living environment
in Switzerland

Workshop Topics: All participants will receive a set of notes and
additional reading materials during this course

|I. Welcome and objectives setting

2. Social Styles model and terminology

3. Self-assessment and discussion

4. Do’s and Don’ts of different communication styles

Pre-Workshop preparation: None



Cultural Integration

Time Mastery
win C2Youl

Objective: To enable you to use a system to improve personal
effectiveness (productivity) and finding your work / life balance. This
awareness workshop is based on some of the concepts of David Allen’s
bestseller “Getting Things Done”.

Duration: Half-day
Location: CVC|
Fee: 450 CHF (+ Tva)

At the end of this course you will:

e Learn the basic principles on how to work smarter with
your voicemails, emails, actions, projects and unexpected
events

e Be able to use simple but effective techniques to
structure and de-clutter your workload

e Receive practical proven tips on how to master your
time

Method: Delivery of this workshop is through trainer facilitation,
interactive group discussions and working on your personal
work/private situations. Limited use of PowerPoint slides.

Target group: Individuals or expatriates who want to increase
personal productivity in their personal and professional lives when they
are relocated to new environments like Switzerland.

Workshop Topics: All participants will receive a set of notes and
additional reading materials during this course.

I. Welcome and objectives setting

2. Key concepts of Time Mastery

3. How to apply the key concepts in your personal
or professional situations

4. Practical tips and best / bad practices

Pre-Workshop preparation: Participants will be asked to read a 2-
page summary of the key concepts taken from the book “Getting
Things Done”.



Cultural Integration

"Typically Swiss!"
Discover Switzerland through
Theatrical Improvisation

with AskFor -
[

Objective: Exchange management via theatrical improvisation

A 3-hour course during which participants will:
o Grasp a more precise understanding of theatrical
improvisation
o Improvise on various themes relating to Swiss life and
customs
o Acquire the tools and basic techniques for improvisation

Participants: 6-14 per group (no prior acting experience required)

Duration: 3 hours (evenings)
Location: CVCI

Fee: 75 CHF (+ Tva)

Take a few hours in the evening to discover the world of...Theatrical
Improvisation! A theatrical technique that helps develop creativity,
listening skills and exchanges.

The actor acts without predefined lines or preconceived stage settings,
simply according to his inspiration.
Through this introductory course, we will share with you how and why

theatrical improvisation can considerably enrich your daily life by
stimulating communication, team spirit and self-confidence.

The course is given simultaneously in French and English. We are
committed to helping you discover Switzerland through specific themes
related to daily life situations and typically Swiss customs and
traditions.

Content:
¢ Welcome and definition of the framework of the course
e Theoretical introduction to improvisation
e Warm up & Improvisation



Cultural Integration & Learning French

Le Café Vivant’s social and cultural integration
experience® for expats

vivant
VIV [-D' | smiles, welcome, fun, culture, discovery, creativity ... life
)

! |
/)
Z/
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N

Programs & Prices (Swiss VAT excluded)

Cross-cultural hospitality event: Welcome & Introduction to
Switzerland:

Informative, interactive, humoristic introduction to Switzerland and
Swiss people, with hints and tips on how to survive in Switzerland.
Cocktail & drinks, local/international representatives, supportive friends
& artists.

Objectives: Introduction to and familiarization with Swiss cultural
characteristics, values, beliefs and behaviours, alleviating the cultural
shock and supporting a positive outlook toward relocating to
Switzerland.

Fee: CHF 343 per person (30 participants minimum)

Immersion into local language, culture & society: ‘“Fun French
Language Programs” .

Objectives: Approach, “touch & smell”, understand, immerse and
appreciate local life, and react appropriately with local people. Learn the
French language in direct contact with reality. Develop awareness and
sensitivity, flexibility and openness to local environment.

Play Francais - Focus on spontaneous expression of oral French
with interaction, movement & play!

| workshop = 2 hours / | quarter = 10 weekly workshops of 2 hours
(20 hours) / 3 levels

1°/2"/3™ quarter + Link & Network Activity = CHF 870.-/830.-/783.- per
person.

Sing Francais - Focus is given to phonetics and pronunciation,
articulation and annunciation.

| workshop = 2 hours / | quarter = 10 weekly workshops of 2 hours
(20 hours) / all levels

1°/2"/3™ quarter + Link & Network Activity = CHF 870.-/830.-/783.- per
person.



Cook Francais - What to call ingredients, drinks, and cooking
processes ... in French.

| workshop = 2 hours / | quarter = 10 weekly workshops of 2 hours
(20 hours) / all levels

1°/2"/3" quarter + Link & Network Activity = CHF 870.-/830.-/783.- per
person.

Cook Francais with meal - Culinary discovery with a
professional Chef + French language facilitation.

I workshop per quarter = 3 hours + food & drinks / all levels
1°/2"/3™ workshop + Link & Network Activity = CHF 251.-/238.-/226.-
per person.

Dance Francais - Exercising and sharing with locals and
internationals whilst learning French.

3 classes: Dance Frangais “Energy” - Dance Frangais “Artistic” -
EveryBODY Stretch & Breath

| workshop = | hour / | quarter = 10 weekly workshops of | hours (10

hours) / all levels
1°/2"/3™ quarter + Link & Network Activity = CHF 479.-/455.-/431 .-
per person.

Link & Network Activities (included in workshops’ fees)
Objectives: Develop and put in practice your cross cultural competence
together with locals and internationals, in English and French. Build your
personal or professional network; make social contacts and friends,
being proactive within the new environment.

Reference contact for social & cultural needs

Online information and guide service by email, response to all questions
related to social and cultural issues.

Fee: CHF 91.- per month

Personal Integration Assistance

Private time to support you with your personal social and cultural
specific needs.

Fee: CHF 160.- per hour.



Learning French

French Courses for Expats

with Eurocentres

Objective: A four week course to learn French through lessons and

activities.

Learn French, meet friends, discover the region and have fun

together.

Dates: Check the calendar at www.internationallink.ch

Location: Eurocentres Lausanne, Rue de Geneve 35

Program:

Time Tuesday Thursday

9:00-12:00 French Lessons French Lessons

12:00-14:00 Cooking Lunch at restaurant
Workshops

14:00-17:00 Social & Excursion, museum
Cultural or discovery of
Activities "Suisse Romande"

All activities are taught by qualified, attentive professionals

Fees 2010, prices for 4 weeks:
Mornings only:

Mornings and lunches:
Lunches and afternoons:
Whole program:

CHF 600
CHF 860
CHF 1160
CHF 1580


http://www.internationallink.ch/

Finding a Job

Job Search Workshop
with OQYOM!

Objective: Successfully identify opportunities, search and ultimately
find a properly fitting professional occupation.

Duration: Half-day
Location: CVCI
Fee: 350 CHF (+ Tva)

At the end of the course, you will:
* Be able to create a personal search plan
* Be aware of cultural differences
* Learn to build and use a personal network

Method: Delivery of the workshop is through trainer facilitation,
interactive group discussion and working on your personal situation.
The workshop provides practical information and develops skills to
become self sufficient in searching for occupational opportunities

Target group: Any individual who is qualified for a certain kind of
occupation and looking for an opportunity to be employed in such a
profession.

Workshop topics:

I. Welcome and objectives setting

2. Key concepts of personal search planning

3. How to apply the key concepts in your professional
situation

4. Practical tips

Pre-Workshop preparation: Each participant will be asked to
complete his/her Curriculum Vitae and send it to the trainer before the
start of the workshop.



Finding a Job

Career Development Workshop:
Continue or Change your Course?

with

C2Youl

Objective: Become aware of your career-opportunities and/or
occupational possibilities which exist in the region. You will be given
guidance in finding local opportunities to match your goals such as jobs,
studies, free-lance jobs or positions at charitable institutions.

Duration: Half-day
Location: CVCI

Fee: 350 CHF (+ Tva)

At the end of this course you will:

e Be able to identify your personal needs

e Receive tips on possible career perspectives

e Learn the basic principles on how to create a
Personal career plan

Method: Delivery of the workshop is through trainer facilitation,
interactive group discussion and working on your personal situation.
Limited use of PowerPoint slides.

Target group: Individuals or expatriates who want to review their
occupational activities

Workshop topics

I. Welcome and objectives setting

2. Key concepts of personal assessment

3. How to apply the key concepts in your personal or
professional situation

4. Practical tips

Pre-Workshop preparation: Each participant will be asked to
complete a pre-workshop assignment for the day of the workshop.



Finding a Job

) LiNK

Spouse Career Day

Objective: To assist spouses of relocated employees with their
professional integration in the Canton of Vaud

Fee: Free of charge (included in the membership fee)

e An opportunity to meet member companies and organizations
and discuss job opportunities.

e Visit various presentations, booths and workshops to help you
get to know the local business environment.

Dates to be determined.
Please check our website regularly for updates.

www.internationallink.ch
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Networking

Networking & Social Opportunities

International Link Spouses' Group:

For the spouses and partners of relocated employees, we realize that
the transition to a new country poses particular challenges.

We work with you to:

e put "newcomers" in contact with "settled" expats of the same
nationality to share experiences, tips and information and help
you get to know your new home

e help you integrate into the local business sphere by taking
advantage of the extensive network of Chamber of Commerce
members, such as through our Spouse Career Day

e set up programs and activities to help you better understand the
local culture and environment, both professionally and socially

Join our Spouses' Group today!

Send an e-mail to internationallink@cvci.ch to receive the
registration form, or download the form directly from our website:
http://www.internationallink.ch/home/spouses-group.html.

Fee: Free of charge for members

Additional Networking Activities:

Conferences and Business Lunches

Events in collaboration with the Business Club of the Chamber of
Commerce

Fee depends on the program

Leisure and discovery activities
Fee depends on the program


mailto:internationallink@cvci.ch
http://www.internationallink.ch/home/spouses-group.html

Additional Resources

Additional Tools to Help you Feel at Home

INATIONAL

COLINK

Some of our upcoming events include:

¢ Conferences on the choice of private or public schools
for expat children

¢ How to set up a business in Switzerland

¢ Panel discussion on technology

e Company visits

¢ Other events organized by our partners

Please check our website regularly for updates
and information on how to sign up.

www.internationallink.ch



http://www.internationallink.ch/

News & Information

INTERNATIONAL

News & Information c:) LlN K

Stay informed about all the events, workshops and activities of
International Link.
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NOTES
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Access
By public transportation

Bus TL n° 2 (Maladiere — Désert)
and Metro M2: stop at Jordils

By car
Paid parking is available near the CVCI offices.

OLINK

Serving businesses

Chambre vaudoise du commerce et de I'industrie — Avenue d’Ouchy 47 — 1006 Lausanne — Tel. 021 613 35 35 — Fax 021 613 35 05 — www.cvci.ch - cvci@cvci.ch



